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Our incumbent newsletter editor, has decided after 7 years with us, to return to full time study. That 
vacancy (or hospital pass) has seen me take over the role, at least in the short term. 
 
Christchurch      After a rude awaking in September, the people of Christchurch had a foretaste of 

what an earthquake could do. With hindsight, this precursor actually proved to be a 
gentle warning, with few really  appreciating what was still to come. The 
devastation and upheaval which followed could not be imagined, nor could the 
unfortunate loss of so many lives. The downstream effects will continue to be felt 
for a long time as people get their lives back on track – there will be many (including 
many employers) who leave the city never to return, but Cantabrians are stoic 
people, strong of character and will.  

 
                                Christchurch Airport was operational virtually immediately after the quake, and, 

whilst fairly severely damaged, the Port of Lyttleton is also operational. It will take 
quite some time and plenty of money to rebuild the Port, but the process has 
started. If anything, the Port will end up bigger and better than previously. 

 
                                There are still major issues with importers (and exporters) operating out of 

damaged or temporary premises, with makeshift equipment and short staffed – 
again, a real test of character for all concerned, but life is returning to normal for 
most. 
 

Japan                    Obviously the devastation in Japan takes the meaning of disaster to a whole new 
level – earthquake, tsunami, nuclear meltdown. We can only wonder at what the 
final outcome will be, but there is no upside apparent at the moment. 
 
It is inevitable that there will be a downside, but air and ocean schedules servicing 
Japan appear to be meeting demand. 
 
There is no better time for us to celebrate being a long way from the troubles of 
the Northern hemisphere. 

 
Air lines               : On Airport Freight Storage has always been at a premium. As more airlines service 

Auckland, the resources required to handle the cargo they carry are stretched. The 
emphasis falls on the freight community to deliver export freight closer to take off, 
and to up lift containers asap after arrival. To encourage “co-operation”, the airlines 
have re-addressed storage charges that make your eyes water (making inner city car 
parking seem cheap!). 

 
                                : Fuel Surcharges – as Airlines deal with ever increasing fuel bills – worsened by 

current political instability in the Middle East, they obviously look to pass these 
costs on to the consumer. In recent time we have seen FUEL SURCHARGES in the 
range of $1.50-$1.75 per kilo – over and above the freight rate. 

 
                                : Cartel. In December 2008 The Commerce Commission commenced proceedings 

against a number of prominent airlines servicing the New Zealand market (including 

mailto:don@malcolm.co.nz
http://www.malcolm.co.nz/


Air NZ, QANTAS, Singapore, Emirates, Malaysian, Thai, Japan,  – in fact, most the 
major airlines) regards Price Fixing relating to Fuel Surcharges between 2002 and 
2006.  Qantas rolled over, agreeing to pay a fine of $6.5 million (a reduction of 50%), 
for “assisting” the Commerce Commission in their enquires against the others. The 
old adage “no honour among thieves....” . Similar charges have been laid by a 
number of regulators in the USA, Europe, Canada and Asia. 

 
Cartage                Carriers are constantly having to re-address their fuel surcharges to cover the 

increase in diesel (up $0.24 per litre this month).This is usually shown separately on 
the invoice, and is over and above the cartage rate quoted. Like petrol, diesel prices 
have skyrocketed well beyond the ability of any carrier to absorb these increases. 

 
Imports                The flow of Used Japanese Imports declined markedly during 2008-2010, but has 

apparently started to recover, albeit, very slowly. NZ buyers / dealers are faced with 
a smaller range of options (particularly with many large 4wds / SUVs no longer 
complying with tougher emission requirements), and increasing competition from 
other countries, especially Russia and Ireland. In addition, the Japanese are tending 
to hang on to their cars for a year or two longer, further reducing supply – hopefully 
we won’t see any “Tsunami” damaged cars any time soon. 

 
PSC Charges We have been advised to expect increases in Port Service Charges (PSC’s) by major 

shipping lines of $5m3, effective from mid April. This increase will be reflected from 
the 15

th
 April.   

 
Rip Off                  There is a trend with CIF shipments where the forwarder at origin offers the shipper 

a cheap rate, then expects the receiving agent in NZ to collect additional fees to 
compensate, over and above those that are actually due. We endeavour to indentify 
these shysters to our clients. We’re happy to recommend more ethical options 
where appropriate. We have been asked by several major players not to rock the 
boat on this this – fat chance! 

 
Outward Bound       Anyone familiar with our website will be aware that we sponsor a young person 

to Outward Bound each year. It is our belief that this experience will make a 
profound and positive change to the life of the recipient. The young man concerned 
will be heading off in the next couple of weeks (just in time for the onslaught of 
colder weather), and we’ll get a report from him upon his return. 

 
Snippets   Operations Manager, Paul Gallichan, recently managed to persuade long  time 

fiancé of 13 years (the lovely Gloria), to get hitched – way to go Paul... 
Peko Victor, Export Supervisor of 6 years, is leaving in the next week or two, to 
move with his Australian wife to Brisbane. 
Lynne Hadfield (intermediate accounts wizz) announced her engagement recently 

– look out Josh, she is a woman on a mission... 
Adrian Southwick started with us a few months ago looking for a quiet life after the 
stress of being a Special Services Expert with a multinational courier – little did he 
know that he was going from the frying pan, into a very big, very hot fire. One of his 
latest projects was moving a lion cub (that turned out to be fully grown), named 
Ben, to Malaysia – not a job for the faint of heart. 
 
 

Thanks We really do appreciate your business, and welcome any feedback that may help 
us serve you better.  
 
 
 
 
 



 
 
 

Controversial Comment                
 

Over the years I have shown a willingness to express an opinion, often with the intention of provoking 
thought and comment. 

 
 I tend to see the world through optimistic eyes, trying to find the best in people. Whilst I’m a firm 
believer in those who can offering a  hand up to those less fortunate, I am also extremely critical of 
those “social scientists” who meddle in the lives of others, desperate to turn the “Hand up” into a 
“Hand Out”.  To justify this comment, we (our various companies and trusts) donate more to charity 
and the community than 95% of the companies on the NZ Stock Exchange – and virtually all is made 
up from after tax funds. That being the case, I feel entitled to have my views on how our tax dollars 
are spent. 
 
 I try to simplify complex equations (mainly because I’m a very simple person), and have a “Big 
 Picture/ Black and White (with shades of gray)” view on most things.  
 
 In recent times (in fact, since the last election) I have seen little reason to rail against the Government 
(who I think are doing a reasonably good job – certainly more inclusive and positive than we are used  
to). I was very critical of the previous administration for their arrogance and lack of real and practical  
empathy for “Middle New Zealand”. I’m a big fan of as little Government as possible, and the Clark  
regime appeared to have a hand in everything , employing ever increasing numbers of bureaucrats to  
administer everything we did. As an example, we know the Health System had become choked with  
clipboards and bandage counters at the expense of Doctors and Nurses... 
 
 I despair at the political expediency of Interest Free Student Loans, (by both major parties) and the  
lack of commitment in collecting outstanding payments. I worry that so many of these graduates  
leaving (either with or without a degree), with the albatross of a loan (averaging over $30,000). The 
 unwillingness of so many to repay what they knew to be a loan is a grave concern. I’m all for  
education, but believe that some would be better served getting this  in the work force rather than  
over 3-4 years on the “Gravy train”.  In the “Good old days”, many of us who saw benefit in tertiary  
study worked part time (in my case, as a night cleaner in an ice cream factory, pumping gas and frying  
KFC) to pay their way.  
 
 I despair at those who have multiple children (often to multiple partners) as a career choice, reliant  
on the largesse of the state to provide for them. From what I can see many of these children grow up 
 in very dysfunctional homes, lacking in love and positive role models, destined for a life of little  
future. God forbid that anyone should dictate how many kids people should have, but the taxpayer 
 should have the right to dictate how many they pay for. Anyone who ever thought “Once were  
Warriors” was based on fiction needs a reality check. 
 
I despair at the ranting of racists and radicals waving the Tiro Rangitiratanga flag, looking to wind back  
the clock – the sooner we can accept we’re one Nation, equal in all things, the better. There are very  
few Kiwi families whose lineage goes back more than a generation or two, who cannot claim some  
blending of racial bloodlines. We have reason to be proud of our multiculturalism and heritage, the  
silver fern, the black jersey and the haka  - surely time to accept we’re one people. 
 
I despair at the Judiciary, the waste, the obscene determination by so many “failed lawyers”  
masquerading as District Court Judges, to play social arbiter instead of dispensing the will of the  
people. I have little respect for much of the Judiciary (who’d have picked that!), and would dearly love 
 to see more sensible and practical people sit in Judgement. The Judicial process is a joke that needs  
to see it’s sacred cows quietly put out to pasture, and a more efficient model brought into play. The  
Employment Court and Disputes Tribunal also need a practical and thorough shake up.  
 



Quite simply, we need a judicial system that WORKS quickly and efficiently 
 
It is timely for individuals to take stock and reflect, to stop asking “What’s in it for me?”, and start  
asking “What is best for the Country?”  Perhaps it is time to assume more responsibility for ourselves,  
rather than mortgaging the future of our children  (and grand children) to pay for our reluctance to  
make (and take) the difficult choices. 
 
So, even with so much “despair”, I am proud to be a Kiwi. We live in the best place in the whole 
world, but must continue to strive to make it (and our glorious little slice of the world) as good as we 
can. 

 
 
 


